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WALNUT CREEK - Walnut Hills Retirement Community in Walnut Creek was recently
ranked as one of the top 25 nursing facilities in Ohio.

The top 25 ranking was from the Ohio Department of Aging’s Family Satisfaction
Survey. The survey results showed that families of residents at the Walnut Hills Nursing
Home are very pleased with the quality of care their loved ones receive. The Walnut
Hills’ overall satisfaction score was 95.7 percent, well above the statewide average of
87.9 percent. .

The surveys were conducted between July and December 2010 and asked family
members of nursing home residents about their satisfaction in a number of areas,
including activities, administration, admission, choices, direct care and nursing, laundry,
meals and dining, social services, therapy and general satisfaction.

This is not the first time Walnut Hills has earned recognition from the state for
family satisfaction. The Nursing Home received the 17th highest score in Ohio in the
2006 survey.

To find out more about the ODA's Family Satisfaction Survey, visit the

department's Long-Term Care Consumer Guide website at www.ltc.ohio.gov .
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